Updating [Persomal  Inieormation

The Customer’s Guide to DPS




Updating Personal Information

To update your personal information (i.e.: contact phone/email and delivery data) you
will need to log into the DPS system (“Logging into DPS” how-to guide).

Once you have logged into DPS, on the Home tab click the Shipment Management
tab at the top of the page.
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General Information Welcome Student16 Yuma16, of Marine Corps.

The Defenae Peraonal Property Syatem (DPS), is an automated system developed to help implify
the move process. As the Dol Customer, you have 24-hour access to its many features such as
online counseling, claims settiement, and shipment tracking. The descriptions below provide guick
reference information to 2ome of the features availableto you in the DPS =ystem

For information on how touse DPS, selectthe Training Tab on the menu above.
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Please Click Here >>>> United States Marines Information

VWWhat you will need to Get Started

Ifyou have hardcopy orders or a Lefterin-Lieu of orders and want to create a shipment, please click on the Self
Counseling Tak at the top ofthe page. Please note that you will nesd the following infarmation in order to complete
the self-counseling application:

Your Contact information

Pick-up and Delivery information

Proof of Dependents (if applicable)

Power of Attorney (if person completing application is not the member)

oot
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Online Brochures Process to Complete your Shipments from Start to Finish

Step 1: Self Counseling

Step 2: Shipment Management
To Begin
: Customer Satis Surveys (0SS .
Step J: Customer Satisfaction Surveys ) Self Counsellng

Click Here

Step 4: Claims

Unclassified FOUD-Privacy Act Applies

Remember:

If you have forgot your DPS
password, return to www.move.mil,
and click on “Forgot Password?” at
top of the screen.
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http://www.move.mil/

Updating Personal Information

From the Shipment Management tab click [+] Main then click [+] Manage Shipments
and then click on Shipment(s) and Status. Finally click on the blue link “view-edit”.
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Updating Personal Information
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Line of Accounting Information: Shigment Dessration Arrhval Dite: Sep 1, 2011
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Location lllf rmation:

Upd o pickup and delivery addresses in Shipment Management will not be reflected in the Dol
Customer's profile.

Enter Extra Delivery

Edit | Lecation oty State | Zip | Country

| | Shipment Primary Pickup Address ddhouse |RAMSTEIN i [Gm |

Eckt Lewation | Etigment Primary Dedvery Address. an | BAN ANTON ™ 701 |US
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To edit/ update the shipment containers, click the edit %
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SIT Information:

To edit/update a SIT record, click the edit link corresponding to the item.
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There are 2 locations to update your
information from the View/Edit Shipment
Information screen:

(1) Option 1 is located in the upper
portion of the page. Click the link
“Edit Customer Contact”. You can
change/update your contact phone
number and email address.

(2) Option 2 is located about mid-way
through the screen, under ‘Location
Information”. To edit your
Shipment’s Primary Delivery
Address, click the link “Edit Location”
directly beside the delivery address.




Option1:

Updating Personal Information

When you update your personal contact information, DPS will require a second
contact number; this is a system error. If you do not have a second contact number,
input the same number twice so DPS can save/update the data. Once you've
updated your contact information, click the Update Contact Information button.

Your contact information can be
changed at any time regardless of
the shipment status.

This information is helpful for the
Transportation Service Provider
transporting your property, as
well as the origin/destination TMO
offices, to contact you with any
updates to your personal property.

This also allows the Transportation
Service Provider to better
facilitate a direct delivery to your

new residence.

8 DPS - Teut - 1407750 « V. - Wandows Internet Explarer =
@\_:‘" [ @ natpe/ dpstestsddcsmy.mit finsechannel_enu/ sta. swe SWICmds Login&SWEPL=18sn = @ | B %1 ] % | [ ding » =]

File Edn Miew Fapvorites Took  Help

dir Favorit = 53 = Suggested Sites = 18] Fr tmail g Wet

.........

Shaprment Management

e the flelds below to edit your contact information,
Fringry S john doe@gsa gov

Secondary Email; joh doe@nowhere.com
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Updating Personal Information
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Option 2:

- When updating your delivery address, if you

need to change the destination city, you will
need to click on the yellow note pad (1).

[Back |
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'''''' R [~ pop up, similar
,,,,, ), — “I|l to this one, will
Holp Desk at 1-800-463-2176 of DON: 7707333, o o0 allow you to
TTErT— update the
. destination city,
= county, and zip
[oFALLoN " code. Once you
_____ have selected all
“I1 the information,
sttt g asmiss. |l .|| clickon “GO".
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Once all your information has been updated,
click the ‘Update Location’ button (2).
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ustomer SSHE 1 Requested Latest Pickup Date:
Service Branch A | | Requestad Delivery Date:
| BL Wumber: WIFLD090012 | Planmed Pack Date: 20110908
Shipmant Typa: HHG | Planmed Pickup Date: 20110906
| Shipment Market: HHG | Planned Latest Pickup Date;  2011-09-06
| Drigin GBLOC: WPPL | Planned Delivery Date: 201110410
Desmnnun GBLOC: HAFC Actual Pack Date: 2011-09-01
| Relaasing Agent: | Actual Pickup Date: 2011-08-01
“m\\l Agent: | Actual Muw\r Date:
| Scheduled Delivery Dates
| Reauied Dewery Date: 20111100
| TSP SCAC: AAR
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Customer Contacs
Information:

Actusl Gross Weight:
Primary Cmad: | jose.duon@us. sl | Secondary Dmad;

Achual Net Wight: 13000

Primary Phore: | $55555555 Secondary Fhone:
Achual Progear Wieighi:
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Updating Personal Information

When you return to your View/Edit shipment
page, your information should be updated.
The Transportation Office/PPSO will receive
your update request and process it.
Please note: your delivery address will
not update until confirmed by the
destination transportation office (PPSO).

If you need your shipment delivered to a
different state/country than what is listed on
your destination information, click on “Edit
Location”, then click “Edit Country/State”. If
your new destination is not listed on the
Select from Below drop down, please
contact your destination transportation office
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Updates to pi l(| nd delivery addresses in Shipment Mana, will ses reflected in the DoD

Customer's profile.
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To edit/update the shipment contal
Container Humber

SIT Information:

To edit/update a SIT record, click the edit link corresponding to the ite
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