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The Customer’s Guide to DPS




Checking Shipment Status

When you log into DPS there are 2 ways you can check on your shipment status and

information from the home tab.

The first method, is to click the “Self Counseling” tab (1), and the second method is to
click the Shipment Management” tab (2).
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‘Welcome John Doe, of Air Force.

The Defense Personal Property System (DPS), is an automated system developed to help simplify
the move process. As the DoD Customer, you have 24-hour access to its many features such as
online counseling, claims settlement, and shipment tracking. The descriptions below provide quick
reference information to some of the features available to you in the DPS system.

Naote: Before beginning, you must review additional information provided by your Branch of
Senvice via the Information Link below. In the event your service updates this site after your first
use, you will be required to view the information again before proceeding.

United States Air Force Information

What you will need to Get Started

If you have hardcopy orders or a Letter-in-Lieu of orders and want to create a shipment, please click on the Self
Counseling Tab at the top of the page. Please note that you will need the following information in order to complete
the self-counseling application

1. Your Contact information

2. Pick-up and Delivery information

3. Proof of Dependents (if applicable)

4. Power of Attorney (if person completing application is not the member)

Process to Complete your Shipments from Start to Finish
Step 1: Self Counseling

Step 2: Shipment Management

To Begin
Step 3: Customer Satisfaction Surveys (CSS) Self Counseling
Step 4: Claims Click Here
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Checking Shipment Status

When you go through the self counseling tab to check your shipment status your view
will be limited, but it will let you know the current status (1) for your shipment(s). This
screen will also show you the assigned counselor for your submitted shipment,
should you have any questions or need to submit any additional paperwork for
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If you'd like more detailed
information on your shipment,
you can go to the Shipment
Management tab (3) at the top
of your page.
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Checking Shipment Status
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From the ‘Shipment Management’
tab, on the left side of the page, click
to expand ‘Manage Shipments’, then
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click ‘Shipment(s) and Status’.

| |t-u=- B
Request

This screen will reveal the Shipments
List [pictured below]; which will show your
shipment(s) status, net weight,
number of storage days
authorized/remaining, and all other
information pertaining to your
shipment(s).
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